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paccmMoTpeHUn obpalleHuA rpaxjaH B
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NS feTel paHHero Bospacta
B cootBetcTBUM C PepepasibHbIM 3aKOHOM OT 2 mad 2006 r N 59-®3 "O nopsgke

paccmoTpeHus o6pallieHunid rpaxaaH Poccuiickoit ®egepaumn™ (CobpaHue 3aKoHOAATEeNbCTBA

Poccuiickoin ®epepauyun. 2006. N 19. ci. 2060). u Uensix COBepLUEHCTBOBaHUSA paboThbl C

obpaleHmsaMn TpaxaaH B MKAOY «[eTtckuii cagNe 3 «ANéHyLLKa»
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3.

MPNKA3BIBAIO:
YTBepanTb npunaraemoe MonoxeHne o paccMOTpeHUN obpallieHunii rpaxxgaH B MKOOY
«[leTckuii cag Ne3 «AnéHyLLIKa» Ans .TeTeli paHHero Bo3pacTa (fasnee  11010XcHUC)
CrapueHko E.B. — OTBeTCTBEHHOMY 3a BefeHMe caliTa YuJpexgeHus - pasmecTuTb
MHpopMaUmio, yKasaHHyto B nyHkTax 1.5.1-1.5.2. HacTosAwero [lonoxeHus, 1) B
neyaTHoli hopMe Ha MH(OPMALMOHHOM CTeHAE;
2) B 3/1eKTPOHHOM BUe BeCTU VIHTEPHET: Ha caiiTe YupexxaeHus.

KOHTpO/b 3a UCMOMHEHNEM JaHHOrO MpuKasa OCTaBNAo0 3a co60ii.

LLinnosa A.A.



[Mpunoxenne Ne 1

K [Ipuka3zy Ne 16 ot 26.05.2017

MMOJIOKEHHUE
0 paccMoTpennu odpamennii rpa:xkaan B MKJIOY «Jlerckuii cag Ne3 «Ajénymka» 1Jist
AeTell paHHero Bo3pacra
(nanee YupexneHue)
1. O01Me moJI0KeHHS.
1.1. Tlomoxxenne o paccMoTpeHun oOpamenuii rpaxaan B MKIAOY «Jlerckuit cam Ne3
«Anénymka» Ui Jereil paHHero Bo3pacta (manee Ilonokenue) pazpaboTaHO B LEIAX
MOBBIIICHUS PE3YIbTATUBHOCTH M KaueCTBa, OTKPBITOCTH M JOCTYMHOCTH PACCMOTPEHHUS
oOpalleHuid TpaxaaH, CO3laHUd KOMQOPTHBIX YCIOBUH MJisi YYaCTHUKOB OTHOIICHHH,
BO3HUKAIOMIMX TMPH  PACCMOTPEHHHM OOpallleHud TrpaXkdaH, ONpelenseT CpPOKH U
MOCIIE0BATEIbHOCTh ACHCTBUH (aIMUHUCTPATUBHBIX MPOIIEAYP) IO PACCMOTPEHHUIO OOpaleHUi
rpax/aH.
1.2. PaccmoTpenue oOpaiieHui TpaxaH peryaupyroT CIeAyImnue HOPMaTHBHBIC JOKYMEHTHI:
- Koncrurynus Poccuiickoit @eneparuy, mpuHATass BCEHAPOIHBIM TosiocoBanuem 12.12.1993
roga (¢ yueToMm MOMpaBOK, BHECEHHBIX 3akoHamMu P® o momnpaBkax u Koncrurynueit PO ot
30.12.2008r. Ne6-®DK3 u ot 30.12.2008r. Ne7-DK3),
- @enepanpHbiii 3akoH OT 24.07.1998r. Nol24-®D3 «OO0 OCHOBHBIX rapaHTHAX MpaB peOCHKa B
P®»
- ®epepanbubiii 3akoH oT 02.05.2006r. Ne59-d3 «O mopsiake paccMOTpeHHs oOpalieHui
rpaxnaad Poccuiickont @enepanun»
- ®enepanpubiii 3akoH oT 27.07.2006r. Neld49-®d3 «O6 wundopmanuu, UHGOPMAIMOHHBIX
TEXHOJIOTHUSX U O 3aIuTe HHPOpMAaIHii»
- YcraB YupexaeHus,
1.3.B Hacrosimem IlosoxkeHun mon oOpaleHHeM TpakJaH TMOHUMAIOTCS HANpaBIICHHBIE U
MOCTYHBIIME B YUpEXKJICHHUE, 3aBEIYIOIIEMY, B POIUTEIbCKUI KOMUTET MHAUBUIyaIbHbIE WIN
KoJuiekTuBHbIe Ilpemoxkenus, 3asBiI€HUS WM >KajoObl, M3JI0O)KEHHbIE B MHCHbMEHHON WM
ycTHOH (hopMme.
1.4 3asBuTensmu sBisitoTcs rpaxaane Poccuiickoit denepaiy, THOCTpAaHHBIE TPaXKIaHe U Ul
0e3 rpaXkJaHCTBa, 3a UCKJIIOYCHHEM CIIy4aeB, YCTAHOBJICHHBIX MEXIyHAPOJAHBIMH JIOTOBOPAMHU

Poccmiickoit ®enepanmu  wim  (QenepaibHbIMU  3aKOHaMM  (Hanee - TpaxIaHe) M HX




NpeCTaBUTEIH.

1.5. Tlopsimok WHGOPMHPOBAHUS 3aMHTEPECOBAHHBIX JIMII O TPaBUJIAX PaCCMOTPCHUS
oOpareHui:

1.5.1. Uudopmarus o MmecTe HaX0XkACHHS U rpaduke paboThl YUpeKICHUS

- FOpuanueckuii / mouroBsiii agpec — 249440, Kamay:kcekasi odjaacts, ropoa Kupos, yanna
YepHbleBcKOro, oM 8A;

- I'padux nuaHOrO TpHEeMa TpaKAaH 3aBSAYIONIMM  YUpEXICHUS cooOIiaercs mo TeiehoHy
8(48456) 5-69-33, pasmerieH Ha HHGOPMAIIMOHHOM CTEHJIE, M HA caiiTe YUpekICHHS.

1.5.2. Tlopsimox monydeHuss WHGOPMANIUN 3asSBUTEIISIMA IO BOTIPOCAM IPEIOCTABIICHUS, B TOM
YHCJIE 0 XOJI€ PACCMOTPEHUST 0OpaIeHUI:

a) rmpu 0OpaICHUN TPAKIAHUH COOOINACT CIIEaYIONIee:

- CBOIO (haMUJIMIO, UMS U OTYECTBO TPAXKIAHMHA, JOMAITHHUH aapec;

- coiep kaHue 0OpaIIeHuUs;

- HoMmep TenedoHa.

B oOpaiieHun 3asBUTENST MOKET COJEPKATHCS Mpoch0a O BbIgaue WHPOPMAIUU JTHIHO
3asBUTENIO WIN €T0 YIOJHOMOYEHHOMY IMPEICTABUTEIIO MPH UX OOpAIICHUH WM HalpaBICHUH
ee 1o moyTe (B TOM YHCIE 3JIEKTPOHHOM). [Ipy OTCYTCTBUM B 3asBICHUM yKa3aHUS Ha CIOCOO
MOJTy9YCHUSI 3asBUTENIEM HH()OPMAIH OTBET €My HalpaBJIseTCs 1O TI0YTe.

0) WHIWBUAYaIbHBIH YCTHBI OTBET 3asgBHUTEN0 MO Tele(OHY OCYIIECTBIIETCS
YIIOJTHOMOYCHHBIMH JTUT[AMH.

B) Mpu OTBeTe Ha Tesie()OHHBIC 3BOHKH JIUIO, Jarolee HHPOPMAIMIO, CHSAB TPYOKY,
JMOJDKHO Ha3BaTh (aMIUIHIO, HMS, OTYECTBO, 3aHUMAaeMyK JOJDKHOCTh W MPEIJIOKHTH
TpaXXTaHUHY MIPEICTABUTHCS, U H3JI0KHUT CYTh BOIIPOCA.

r) B ciydae €CiIM JUisi TOJIrOTOBKM OTBEeTa TPeOyeTcs MPOJJIOJDKUTEIBHOE BpeMs,
3asABUTEIO0 MOKET OBITh MPEIOKEHO, OOPATUTHCS B MUCHMEHHOM BHJIE.

N) THCbMEHHOE HH()OPMUpPOBAHHME TpaXkJaH O MOPSIKE PACCMOTPEHHS OOpaIICHHUs
rpakJiaH OCYILECTBIISCTCS ITyTEM HAlPaBJICHUS! OTBETOB TIOYTOBBIM OTIIPABICHUEM.

OTBeTHI Ha MMUCEMEHHBIE OOpAIeHUs TPaKIaH, MOCTYMUBIINE MOYTOBOH, PaKCUMUITBHOM
CBSI3BI0, TI0 DJICKTPOHHOM MOYTE, HATIPABIISIFOTCS B TMCEMEHHOM BHJIE TIOYTOBBIM OTIPABICHHUEM.

B ciiygae mocTyIuieHHsS KOJIJISKTUBHOTO MHCHBMEHHOTO OOpAIleHHs TpakJaH OTBET Ha
oOpallieHrue HaAmpaBIIIETCS B ajpec Tpa)kJIaHWHA, YKa3aHHOTO B OOpallleHWH IEPBBIM, €CIH B
oOpallieHuu He yKa3aH WHOM ajpecaT /I OTBETA.

OTBeThl Ha MHUCHMEHHBIC OOpPANICHHS TPAXKIAH JOJDKHBI COJCpXaTh. ATy JOKYMEHTA,
PETHCTPAIIMOHHBIA HOMEpP TOKyMEHTa, (aMIUIMI0 W WHHIMAIBI TPaKIAHUHA, €r0 IOYTOBBIH

aapecC, TCKCT OJOKYMCHTA (OTBGTBI Ha ITIOCTAaBJICHHBIC BOHpOCBI), HAanMMCHOBAaHHUEC JOJDKHOCTH




JMIA, TOJAMUCABIIETO JOKYMEHT, €ro WHHUIMaibl, (aMUINIO, MOANUCH, (AMHIUI0 U HOMEp
Tesie(hOHa UCTIOTHUTEIIS.

€) rpakJaHWH ¢ yd4eToM rpaduka (pexxuma) paboThl YUpexkICHUs ¢ MOMEHTA IpHeMma
oOpaleHuss UMeeT MpaBo Mo Telae(OHY MM JIMYHO TOIYYUTh CBEACHUS O PACCMOTPEHUH €ro
oOparieHus:

- 0 JIMIIe, KOTOPOE PacCMaTpPHUBaeT OOpallieHue (Janee — UCTIOIHUTEIb);

- 0 HEBO3MOXXHOCTH PACCMOTPEHHUs OOpAIleHUs C yKa3aHWEeM OCHOBAHUH JUIsI ATOTO;

- 0 IPOJICHUH CPOKOB PACCMOTPEHHS OOpAICHHUS C YKa3aHHEM OCHOBAHMA ISl 3TOTO.

) KOHCYJIbTaIMH (CIpaBKU) MPEIOCTABIISIOTCS MO BOMIPOCAM:

- TpeGOBaHUH K 0(OPMIICHUIO MUCEMEHHOTO O0paIeHHS;

- TpeOOBAaHUH K MPEIBIBIIEMBbIM JOKYMEHTAM 3asiBUTEJIEM, IIPUILIE/IINM Ha TIPUEM;

- MECT U Tpa(uKOB JMYHOTO MpHUEMa AOJDKHOCTHBIMH JHMLIAMHU  YUPEKICHUS IS
paccMOTpeHHs YCTHBIX 0OpalleH i

- IOpsiZIKa U CPOKOB PACCMOTPEHHUs OOpallleHull;

- mopsiagka oOXanoBaHHs JCHCTBUI (Oe3AeiCTBHS) U pEUICHH, OCYIIECTBISEMBIX U
NPUHUMAEMbIX B XOZI€ PEJI0CTABICHHS YCIYTH MO PACCMOTPEHHUIO 00paIeHni rpakIaH.

3) OCHOBHBIMH TPEOOBAHUSIMU ITPU KOHCYJIBTHPOBAHUY SIBJISIOTCS:

- KOMITETeHTHOCTb;

- YETKOCTh B U3JIOXKCHUU MaTepraa;

- MMOJTHOTA KOHCYJIBTUPOBAHUS,

- KOPPEKTHOCTh ¥ BHUMATEIBHOCTh K OOPaTHBIIEMYCS TPAXKIaHUHY.
1.5.3. Uadopmanus, ykazanHas B myHkrax 1.5.1-1.5.2. macrosimero [onmoxxenus, pasmeniaercs:

1) B neyatHoi opMe Ha HH(POPMAIIMOHHBIX CTCH/IAX;

2) B DJISKTPOHHOM BHJIE B ceTH MIHTepHeT: Ha caiiTe YUpeKICHUS.

B ciydae ecnu B ykazaHHY0 HH(GOpMAIMIO ObLITM BHECEHBI M3MEHEHHS, TO OHA B TCUCHUE
5 pabounx aHEH Mo uIeXUT OOHOBJICHUIO HA HH(POPMAIIMOHHBIX CTEHJaX U Ha caifTax.
2. MOPSITIOK PACCMOTPEHMSI OB PAILIEHUI T'PAJKIAH.
PesynbraTom paccMoTpeHHs 00palieHus SBIISIeTCS:

- YCTHBIN WJIM NMHACHMEHHBII OTBET Ha MOCTAaBJICHHBIE B OOPAIEHHH BOIPOCH C YIETOM
JTAHHBIX OTBETOB U Pa3bsICHEHUH Ha paHee IMOCTYIHUBIINE OOPAICHHS TOTO YK€ 3asBUTEIIS;

- TMIPUHATHE MEp, HANPaBJICHHBIX Ha BOCCTAHOBJCHWE WJIHM 3alIUTy HApyIICHHBIX IpaB,
CBOOO/] ¥ 3aKOHHBIX HHTEPECOB TPAKIAHNHA B CBSI3H C €r0 00palieHHeM.
2.1. Cpok paccMOTpeHust 00pamieHuit:
2.1.1. cpox paccMOTpPEHHUsI YCTHOTO OOpaIleHus rpakjanuHa cocranisier He 6onee 30 munyT. B

cjiydqac CCJIM IJid MOATrOTOBKH OTBCTA TpCGy@TCH MPOAOJDKUTCIILEHOC BPEMs, 3adBUTCIIIO MOXKCT




OBITH MIPEUIOKEHO, OOPATUTHCS B MUCbMEHHOM BHJIE;

2.1.2. cpok paccMoTpeHus: oOpalleHui Tpaxk/iaH COCTaBIseT He Oojiee TPUIIATH KalleHAAPHBIX
JTHE ¢ MOMEHTa MOCTYIUICHUs 00pallleHus], 32 UCKITIOYEHUEM CITy4aeB, yKa3aHHBIX B .11 2.1.4.;
2.1.3. B cinyuasx, TpeOYHOIIMX JJIs pa3pelieHUss BOIPOCOB, TOCTABJICHHBIX B OOpalICHHSIX,
MPOBEJCHUS CIEIHAIBHON MPOBEPKH, UCTPEOOBAHUS JOMOJIHUTEIBHBIX MATepUANIOB, MPUHATUS
JIPYTUX Mep, CPOKHU PAacCMOTpPEHUsI OOpalleHUil TpakAaH MOTYT OBITh MPOJUIEHBI 3aBEAYIOIINM
He Oojiee 4eM Ha TPUIIATh KAJICHIAPHBIX JHEW C cooOmeHneM 00 5TOM OOpaTUBIIEMYCS
rpaXAaHUHY U 000CHOBaHHEM HEOOXOIMMOCTHU MPOAJIEHUSI CPOKOB,;

2.1.4. paccMOTpeHHE 3asiBICHUN W KAJI0O, KACAIOMIMXCS BOTPOCOB 3allUTHI MpaB peOcHKa, a
TakKe NPEUIOKEHUS TI0 TMPEAOTBPANICHUI0 BO3MOXKHBIX aBapHif, KaracTpod ¥ HHBIX
Ype3BBIYANHBIX CHUTYallMii HAuyWHAETCs Oe30TJIaraTelIbHO W JIODKHO OBITh 3aBEpIICHO HE
M037HEE, YeM B 15-THEBHBIN CPOK.

2.2. Ilepeuenb JOKYMEHTOB, HEOOXOIUMBIX JIJIsl PACCMOTPEHUS OOpaIeHHs TPaKIaH:

2.2.1. Ilpu ycTHOM OOpallleHUH 3asiBUTENb, PEJCTaBUTENb 3assBUTENS MPEAbIBIISET:

JOKYMEHT, YJOCTOBEPSIOIIHIA THUYHOCTD;

JIOBEPEHHOCTh Ha MPECTaBJICHNE UHTEPECOB 3asBUTENSI, 0(OPMIIEHHYIO B COOTBETCTBUH
C TpakJIJaHCKUM 3aKOHOJIaTeJIbCTBOM.

2.2.2. Ilpy nmucbMEHHOM OOpaIIeHUH 3asBUTENb 0(GOPMIISIET MTUCHMEHHO JKaJI00y, 3asIBICHHUE WA
MPEUTO’KEHUE B TIPOU3BOILHOMN Gopme.
2.3. VcuepripiBaromuii mepedeHb OCHOBAHHM /ISl OTKa3a B pACCMOTPEHUH 0OpaIeHuUs

- B THCHbMEHHOM OOpallleHUW HE YKa3aHbl (GaMWwius TpakIaHWHA, HAIPABHBIIECTO
oOpaleHne, 1 TOYTOBBIN a/ipec, TI0 KOTOPOMY JOJKEH OBITh HAallPaBJICH OTBET;,

- oOpalieHue COJEpKUT BOIPOCH, PEIIEHHE KOTOPBIX HE BXOJUT B KOMIIETEHIIUIO
YupexneHus;

- B oOparieHun obxkainyercs cyaeOHOe pelieHue;

- B oOpaIlleHuu coaepkKarcs HEelEeH3ypHbIE JTHO0 OCKOPOUTENbHBIE BBIPAXKEHHUS, YTPO3bI
’KU3HH, 3J0POBBIO 1 UMYILECTBY JOJKHOCTHOTO JIUIA, a TAKXKE YJICHOB €r0 CEMbH;

- TEKCT MMCbMEHHOT0 00pallleHus: He MOA1aeTCs MPOYTEHUIO;

- B TMCBMEHHOM OOpalleHUH TpakJaHHUHA COJEPKUTCS BOMIPOC, HA KOTOPHIA eMy
MHOTOKPATHO JIaBAJIMCh MUChMEHHBIC OTBETHI IO CYIIECTBY B CBS3M C paHEe HAIPaBISICMBIMU
oOpaleHus MU, ¥ IIPU 3TOM B OOpAIICHUH HE MPUBOISATCS HOBBIC JOBOIBI MITH 00CTOSTEIIHLCTRA,;

- OTBET IO CYIIECTBY MOCTaBJICHHOIO B OOpaIleHUH BOMpOca HE MOXKET ObITh JaH 0e3
pasryiaiieHusl CBEJCHUM, COCTABISIONIUX TOCYAAPCTBEHHYIO WM HWHYI OXPaHICMYIO
(beneparbHBIM 3aKOHOM TalHY;

- 3adBUTCIIb IPpU YCTHOM O6paIJ_IeHI/II/I HaxXoJuTCsA B COCTOAHHUH aJKOI'OJIBHOI'O HJIN




HapKOTHYECKOTO ONbSHEHUS, IPU MPOSBICHUSIX UM arpPeCcCHH.
2.4. PaccMoTpeHue oOpalieHuil rpaXaaH OCyIIeCTBIsIeTCs] OeCIUIaTHO.
2.5. MakcuManbHbIi CPOK OKUJIAHUS B OUEPEar MPU YCTHOM OOpaleHHH COCTaBIIsieT He Oouee
60 MUHYT, IpH T10/1a4€ TUCBMEHHOT'0 00pallieHus — He 6oJjiee 5 MUHYT;

3. COCTAB, NOCJEJOBATEJbHOCTb U CPOKU BBINTOJHEHUS MPOLEIYP, TPEBOBAHUS K
MMOPAAKY UX BbIIIOJIHEHUSA

3.1. CocraB, 1MociIeIOBaTEILHOCTh U CPOKH BBITIOJIHEHUS 3 IMUHUCTPATUBHBIX MIPOIEAYP B 4aCTH
paccMOTpEeHHE MTUChMEHHBIX OOpaIICHHI TPaXIaH:

- MPUEM | PETUCTPALUS 0OpaIleHus B TeUCHUE TpeX pabounx JTHEH;

- HaNpaBJICHHE OOpaIICHHsS 3aBEAYIONIEMYy YUPEeKICHHS Cpa3y MOCIE PEerUCTpaluu
oOparieHus,

- paccCMOTpeHHEe 00paIIeHus 3aBETyIOIIUM;

- ohopMIIeHHE HEOOXOIUMOTO OTBETA B COOTBETCTBUU C HacTosmKM [lonokeHneM.

3.2. TpeGoBaHusI K MOPSAAKY BBITOJHEHHS aIMUHUCTPATUBHBIX MPOLICIYD.
3.2.1.3aBenyromuil B TeUEHUE TpeX paboUHX AHEU CO HS MOCTYIJIECHUS OOpalleHHs:

- MPOYUTHIBACT OOpaIleHHUs, IPOBEPSICT MPABUIBHOCTh MX aJpECalliH, ONPEALNIIeT KPyr
MOCTABJICHHBIX B HEM BOIIPOCOB,;

- perucTpupyer oOpalieHHus, NMPOCTABJIAI 6 HPAGOM HUMNCHEM Y21y NEP8O20 UCHA
oOpalieHusi  PEerUCTPAIlMOHHBIA INTaMI, B KOTOPOM YKa3bIBaeT JaTy pETHCTpalud |
pPETHCTPAIIMOHHBI  HOMEp JOKYMEHTa, KOTOPBIH COCTOMT W3 TOPSAKOBOTO HOMeEpa
MOCTYIHMBIIETO OOPAICHHUS; ATkl IOCTYIICHUS OOpalCHUS;

- MPUKIAAbIBACT oOpaleHne mepe MPUIOKEHUAMH (KONMMSIMH OTBETOB, Pa3bICHEHHUN U
UHBIMU TIPHIIOKEHHUsIMU ). KOHBEPT NPHKIABIBACTCSA, €CIM B TEKCT€ MUChbMa OTCYTCTBYIOT
JIaHHBIC 0 3asBUTENE (ero GaMuIuu, UMEHH, OTYECTBE U apece);

- oopmiiseT Kaxkaoe MHUCbMEHHOe oOpamieHue B «KypHanme oOpalieHuil rpakaaH»
(nputoKeHue 2), 3aMKiCh COJCPIKHUT:

GaMuIMI0 ¥ MHUIMATIBI 00PATHBIIETOCS IpakaaHUHA ¥ (MJIM) YIOJHOMOYEHHOTO UM
JMIa, 00, €CIIU MUChMO MOANMUCAHO TpeMs U 0ojiee TpakIaHaMH, YKa3bIBaeT, YTO OOpaIICHUE
«KOJUICKTHBHOE» M BHOCUT (DaMHJTHIO U MHHUIIMAJIBI TPaXKIaHWHA, YeH aJipec yKa3aH i OTBETA;

JIaTy PETUCTPAllU U PErHCTPAIIHOHHBIA HOMEp O0paIieHus,

B/ oOparteHus (3asBJICHUE, TPETOKEHHUE, Kan00a);

aapec C CcoOONIOJIEHUEM TOpsAAKa, OOIIENPHUHITOrO MpU O(OPMIEHUHM IOYTOBOM
KOPPECTOH/ICHITUH, JTUOO0 JeNIaeT OTMETKY «0e3 ajpeca», eciu aJipec OTCYTCTBYET B IMUChbME U Ha
KOHBEpTE;

Tema (TeMbl) OOpaIeHuUS;




OTMETKY O TOM, KOMY IMIepBOHAYAJIbHO OBLIO aJ[pecOBaHO MHUCHMO, B CIIy4yae, €ClId MUCbMO
NEPBOHAYAILHO MOCTYIUIIO HE K 3aBEAYIOIEMY;

- MpoBepsieT oOpalieHne Ha MOBTOPHOCTh. (ITOBTOPHBIM CuMTaeTCsi OOpalieHne  OT OJHOTO H
TOTO € JIUIa B OJIMH U TOT e aJpec Mo OJHOMY M TOMY K€ BOIIPOCY, €CIIU CO BPEMEHH IM0JIauH
MepBOro oOpallleHus UCTEK YCTAHOBIEHHBIM 3aKOHOAATEIHCTBOM CPOK IPEIOCTABICHUS WU
KOI'/la 3asBUTENb HE YIOBJIETBOPEH JAaHHBIM eMy oTBeToM. OdopmisieT Takoe olpalleHue c
yKa3aHueM (paMuIIMH, MHUIHAJIOB M aJpeca MPEKHEro 3asBUTENs, MPHUCBAUBACT OOpaIleHUIO
MPEKHUNA HOMEp, HO (pakTUYeCKylo aTy noctyrmieHus. OOpalleHus 0JHOTO U TOTO K€ aBTOpa
10 OJTHOMY U TOMY € BOTIPOCY, IMOCTYIHBIIHUE 70 UCTEUCHHS CPOKA PACCMOTPEHUS, CUUTAIOTCS
NEPBUYHBIMH U PACCMATPUBAIOTCS B JIOTIOJHEHHE OJHOBPEMEHHO C MEpBOHAYalbHBIM. He
CUUTAIOTCS TOBTOPHBIMH OOPAIICHHUS OJJHOTO U TOTO K€ aBTOPa, HO 10 Pa3sHbIM BOIIPOCAM.)

3.2.2. 3aBenyommii B TEYEHHE OJHOTO IHS IO pe3ylbTaTaM O3HAKOMJICHHS C TEKCTOM
oOpalleHus1, MpUJIaraéMbIMU K HEMY JOKYMEHTaMU:

- OmpenensieT UCIOJHUTENeH, XapakTep, CpPOKH IPeJOCTaBICHUs OOpalieHus
MOCPEJICTBOM HAMTUCAHUS U MIPUIIOKEHHUS K OOpAILIEHUIO PE30IIOIUHY,;

- 1a€T HeoOXOIMMbIe TIOPYYEHHUs, O PACCMOTPEHUHU OOpaIEHUS,

- CTaBUT UCIOJIHEHHE MOPYUYEHUI U pacCMOTpeHHe oOpallleHns Ha KOHTPOJIb,

- iepenaeT oOpaleHue U MpuiiaraeéMble K HeMy IOKYMEHTbI HCTIOTHUTEITIO.

3.2.3. Ilpu paccMOTpeHUH 0OpaIeH s, OTHECEHHOTO K BUAY «[Ipemoxxenne», NCIOTHUTEN:

- OTIpe/IeNseT, KaKue KOHKPETHBIE PEKOMEHIAIMN COJIEPKATCS B OOpaIleHUH;

- OIICHUBAET BO3MOYKHOCTh €TI0 IPUHATHS WIH HEPUHSITHS, YIUTHIBAS:

HOPMAaTHBHOE PETYIMPOBAHUE BOIPOCOB, HA COBEPUICHCTBOBAHUE KOTOPHIX HAIIPABICHO
NpeI0KEHUE;

HEOOXOJMMOCTh BHECEHUSI B Cilydae MPHUHATUS NPEIJIOKEHHS W3MEHEHMHA B
HOpPMAaTHUBHBIE JIOKYMEHTHI,

HAJTMYUe TPEUI0KESHHH, He OTHOCSAIINXCSA K KOMIIETCHITUHN Y YPEKACHHUS;

BO3MOXXHOCTh MIPUHATHUS MPEATIOKEHUS C TOUKU 3PEHUS TEXHOJIOTMYECKUX 0OCOOCHHOCTEH
POLEAYp, MOPSIIKOB, IPABUJI, peaIh3allksl KOTOPhIX OTpeOyeTcs B ciiydae UX MPUHATHUSA;

BO3MOYKHOCTh NPUHATHUS MPEIJIOKEHUS C YIETOM APYrHX 0COOEHHOCTEH BOIpOCa;

- 10 pe3ysibTaTaM pPAacCMOTPEHHs MPEUIOKEHUs] TpakIaHMHA TOTOBUT OTBeT. Ecmm
MPEUTOKEHUE HE TIPUHSTO, TPAXKTaHUH H3BEIIACTCS O MPUYMHAX, M0 KOTOPBIM €T0 MPEUIOKEHHE
HE MOJXKET OBITh MPUHSTO, €CNIM TPHHATO, TO B KakoW (opMe M B KakHe CPOKH OHO Oyzer
peaT30BBIBATHCA.

3.2.4. Tlpu paccMOTpeHUHU OOpaICHIs, OTHECEHHOTO K BUAY «3asBICHHUE, UCTIOTHUTEIb!

- BBIACIACT ,Z[eflCTBPIG, Ha HGOGXOI[I/IMOCTB COBCPUICHHUA KOTOPOT'O I'pAXKAAHUH YKa3bIBACT




B LEJSIX peaiu3allid ero KOHCTHTYLHMOHHBIX NpaB M CBOOOJ MJIM KOHCTUTYLIMOHHBIX IpaB H
cBO0OO IPYTHX JIUILI;

- MPOBOJIMT aHAJIM3 COOOIEHHS O HapYIICHUU 3aKOHOB M WHBIX HOPMAaTHUBHBIX MPABOBBIX
aKTOB, HEJIOCTaTKax B paboTe YmpapieHUs: 00pa3oBaHUs U JOJDKHOCTHBIX JIUII,

- TpoBepsieT HAIMYKME 3aKOHHBIX OCHOBAHMHM JJIsI COBEPLICHHUS HCIPAIINBAEMOTO
JEUCTBHSA W BO3MOXKHOCTH €r0 coBepuIeHHus. B oTBere cooOmaercs o0 ymOBIETBOPEHHH WU
HEYJIOBJICTBOPCHUH 3asIBJIICHUS, COBEPIICHHH WJIM HEBO3MOKHOCTH HCIPAIIMBAEMOTO JICHCTBUS.
Ecnu oHO HE MOKET OBITH COBEPIIIEHO, MPUBOISTCS COOTBETCTBYIOIINE apTyMEHTHI,

- TPOBEpsIeT, COOTBETCTBYIOT WM HET JeicTBUs (Oe3[elCTBHE) NODKHOCTHOTO JIUIIA
(TOTDKHOCTHBIX JIMI) TIOJIOKEHHUSM W TPEIIUCAHUSAM KaK 3aKOHOAATENbHBIX U I0JI3aKOHHBIX
aKTOB, TaK U MPEAMHCAHUSIM HOPMATHBHO-PACTIOPSAUTEIBHBIX JTOKYMEHTOB.

JUis 3TOro MCHIOMHUTENh MOJIY4aeT MOSICHEHUS MO (aKTy HApYIIEHUS y JIMLA, YbH
JeMCTBUSL OCMapUBAIOTCs, U3y4aeT MaTepualbl, MPEACTaBICHHbIE T'PAXJAaHUHOM, 3alpalllBaeT
JIOTIOJIHUTEIIbHbBIE MaTePUAIBL.

Ecnu B pesynbrare mpoBeAEHHOTO aHadM3a MOATBEPAMINCH OTMEUYECHHBIC B 3asBICHUU
(baKThl, yKa3pIBalOIIME HAa HEMPABOMEPHOCTh KaKUX-IMOO NEWCTBHH, HECOOTBETCTBUE ITHX
JCUCTBUH TOJIOKEHUSIM M IPEIMCAHUSAM HOPMATHUBHBIX M JPYIMX JOKYMEHTOB, 3asBJICHHE
npusHaercss 0OOCHOBaHHBIM. B cimydae mnpu3HaHus 3asBICHUS OOOCHOBAaHHBIM, B OTBETE
TpaXIAaHUHY TPUHOCITCS COOTBETCTBYIOIIME W3BHHEHHS, TEPEUHCISIFOTCS Mephl, KOTOpPbIE
NPUHAMAIOTCS ISl YCTPAHEHUs HAPYIICHWH 3aKOHOB M MHBIX HOPMATHBHBIX NPABOBBIX aKTOB,
HE/IOCTATKOB B paboTe YUpexAeHUs U JTOJKHOCTHBIX JIUI], CPOKU MX pEaTn3allnu.

Ecnu 3asiBneHne o HapymeHUsIX WK HEAOCTaTKaxX MPU3HAHO HEOOOCHOBAaHHBIM, B OTBETE
JAIOTCS Pa3bsCHEHHS B OTHOLICHHH HETIPAaBOMEPHOCTH MPEAbABISIEMbIX MPETCH3HH.

3.2.5. [Ipu paccmoTpenuu obpalieHust, OTHECEHHOT0 K BUy «)Kanob6a», NCIOIHUTENb!

- ompenenseT 000CHOBAHHOCTh JOBOJOB O HAapyIIEHUWH IpaB, CBOOOJ WM 3aKOHHBIX
MHTEPECOB TPaXKIaHHHA,

- YCTaHaBJIMBACT MPUYMHBI HAPYIICHUS WIM YIIEMJICHHUS NpaB, CBOOO] WIJIM 3aKOHHBIX
MHTEPECOB, B TOM YHCIIC YCTAHABIMBAET, KTO U [0 KaKUM ITPUYMHAM JIOMYCTUII HapyIICHHE;

- ompenmeNiseT Mepbl, KOTOpble [OJDKHBI OBITh TPHHATHL [UII BOCCTAHOBJIICHUS
(BOCCTAQHOBJICHHSI TOJIOKEHHS CYIIECTBOBABIIErO [0 HAPYIICHHS MpaBa) WM 3aIlUThl
(mpeceueHus ACHCTBUM, HApYIIAOIIAX MPaBO WIH CO3JAMONIMX Yrpo3y €ro HapylIeHHUs)
HApYIICHHBIX TIpaB, CBOOOJ WM 3aKOHHBIX HHTEPECOB, a TAaKKe JIMIl, OTBETCTBEHHBIX 3a
peanu3anuio 0003HaUYEHHBIX MEp.

B ciydae mpusHaHUS kanoObl MOJUIEKAIICH YHTOBICTBOPEHHIO, B OTBETE TPAKAAHUHY

YKa3bIBaCTCA, KaKue€ IpaBa, CBO60ILBI HJIN 3aKOHHBIC MHTCPCCHI MOMJIC)KAT BOCCTAHOBJIICHUIO U B




KaKoM TopsiaKe (B TOM YHCIIE CPOKU M OTBETCTBEHHBIC JIMIA), IPUHUMAEMbBIE CIIOCOOBI 3aIIUThI
1paB, CBOOO UM 3aKOHHBIX HHTEPECOB.

B cayyae mnpusHaHuMs kanoObl, He TOJUIeXalled yAOBIETBOPEHUIO, B OTBETE
apryMEHTUPOBAHO JAIOTCS Pa3bsCHEHUs] B OTHOUIEHMHM OTCYTCTBUS OCHOBAaHUHM  Juis
BOCCTAHOBJICHMS U 3aILUTHI IPaB, CBOOO U 3aKOHHBIX MHTEPECOB I'PaX/IaH.

3.2.6. TloaroroBieHHBIE 1O pe3yJbTaTaM pPAacCMOTPEHHsI OOpalieHuHd MPOEKTHl OTBETOB
HAIPAaBJIAIOTCS UCIIOJHUTENIEM 3aBEYIOLEMY JUIsl COTTIACOBAHMSI U MTOANKCAHUSI.

3aBenyromuii YupexxJIeHus paccMaTpuBaeT NPEAOCTaBICHHBIH MPOEKT OTBETa WIH
MH(}OpPMALIHIO O PACCMOTPEHUH 0OpaIEHNs Ha TIPEIMET:

- IPaBUILHOCTH O(POPMIICHHS;

- OTCYTCTBHSL  BBIBOJIOB, HB3JIOKCHHBIX HCIIOJIHUTENIEM B  IIPOEKTE  OTBETa,
IPOTHUBOPEYAIUX ACHCTBYIOLIEMY 3aKOHOIATENBCTBRY;,

- MOJTHOTHI UH(OPMALIUY 110 TIOCTABJICHHBIM BOIIPOCaM,

- HE0OXOAMMOCTH JOIMOJHUTEIBHOTO PAaCCMOTPEHMs OOpalleHHs MO0 0OCTOSTEIbCTBAM,
BBISIBIIEHHBIM B XOJI€ PaCCMOTPEHHUs 0OpaLeHHUS.

IIpu cormacum ¢ mNpeACTAaBIEHHBIM INPOEKTOM, IMOANUCHIBAET €ro W NepenaeTr A
HarnpasiieHus rpaxaaHuHy. IIpu Hecorjmacum - BO3BpalllaeT MCHOJHUTENIO IPOEKTa OTBETa Ha
J0pabOTKy ¢ yKa3aHHEM CPOKOB YCTPaHEHHs HEZJOCTATKOB.

3.2.7. OOpareHne CYUTaeTCs pACCMOTPEHHBIM, €CIIH JaHbl OTBETHI HA BCE MOCTABJICHHBIE B HEM
BOTIPOCHI, TPHHATHI HEOOXOJMMBIE MEpHI, JaH WCYCPNBIBAIONIMNA THCHMEHHBIH OTBET
rpakIaHHHY.

B sTOM cnyuyae oOpartieHre CHUMaeTCst ¢ KOHTPOJIS.

3.2.8. Cpok XpaHEHUS 3asBICHHS, MPEUIOKEHUS UIH 5KajJoO0bl M JTOKYMEHTOB CBS3aHHBIX C MX
paccMOTpPEHHEM M pa3pelIeHUEeM, KypHaI yueTa oOpaleHuii rpaxaad — 3 roja.
3.3. CocTas, 1ocae10BaTeIbHOCTh U CPOKU BBITIOJIHEHHSI aIMUHUCTPATUBHBIX MPOLIEAYP B YaCTH
paccMOTpeHHEe YCTHBIX 0OpallleHUi TpakIaH:

- peructpanus oOpalieHus — B eHb 00OpalleHus;

- paccMOTpeHHe 00paIlleHUs B CPOK, YCTAHOBJIEHHBIH HACTOSIIIIUM IOJIOKEHHUEM,
3.4. TpeboBaHUs K MOPSIKY BBINOJHEHUS aJIMUHHCTPATUBHBIX NMPOLEAYP IPU PACCMOTPEHUU
YCTHBIX OOpallleHui rpax/iaH.
3.4.1.3aBenyronuii BBICIYIINBACT YCTHOE OOpaIIeHue rpakIaHIHA.
3.4.2. B ciyyae ecnu M3JI0KEHHBIE B YCTHOM OOparieHnu (hakThl U 0OCTOSATENBCTBA SIBISTIOTCS
OYEBHJHBIMU M HE TPEOYIOT IOTOJHUTEILHOW MPOBEPKH, OTBET HA OOpalieHHe C COTiacus
rpakJaHMHAa MOKET OBITh JAaH YCTHO B XOJI€ JIMYHOI'O IpPHUEMA, O YEM JIENAETCs 3allUCh B

KypHaie oOpaleHui.




3.4.3. Ilpu OTCYTCTBUU BO3MOKHOCTH J]aTh OTBET B XOJI€ JIMYHOTO MPHEMA 3aBeyIOLIero, IaeT
COOTBETCTBYIOLIEE MOPYUYCHHUE O MOATOTOBKE MMCHbMEHHOI'O OTBETA 0 CYIECTBY IMOCTABICHHBIX
B 00paleHuy BOIIPOCOB.
3.4.4. B cnyyae, korga B oOpallleHuu COIEPKaTCs BOMPOCHI, pelIeHne KOTOPBIX HE BXOJWT B
KOMITETEHIINIO TOJDKHOCTHBIX JIUI, TPKIAaHUHY JAeTCsl pa3bsiCHEHHE, KyJa U B KaKOM IMOPSIKe
eMYy cIeayeT 0OpaTuThCs.
345 B xome nMYHOrO TNpHeMa TPAXKITAHWHY MOXKET OBITh OTKAa3aHO B JaJbHCHIIEM
paccMOTpeHHH OOpaleHus, eclii eMy paHee ObLI JaH OTBET 10 CYIIECTBY ITOCTABICHHBIX B
oOpallleHuu BOIIPOCOB.
4. ®OpMBI KOHTPOJIsI padoThI C 00palleHUSIMHU I'PAXKIaH
4.1. KoHTponb COONIOACHUS TOCIEIOBATEIILHOCTH JCUCTBUI U TPUHIATUEM PEIICHUN
OCYLIECTBIISIETCS 3aBEAYIOLIEMY Y UPESIKICHHUS.
4.2. KoHTpOJIb MOJTHOTHI M KauecTBa pabOTHI [0 paCCMOTPEHHIO OOpaIlleHui TpakIaH BKIIIOYAET
B ce0sl BBIABICHUWE W YCTpaHEHHE HapyLIeHWH IMpaB TIpaXKJaH, PacCMOTpPEHHE, HPUHATHE
pelleHnui U MOATOTOBKY OTBETOB Ha OOpalleHMs TpakIaH, COAepKalllue KaloObl HA PELIeHHs,
nevictBus (0e3aeicTBHE) JODKHOCTHBIX JIUIL.
4.2.1. [InanoBeie poBepku JKypHana peructpanuu oOpalieHnit TpaKI1aH MPOBOIATCS HE PexXe
1 paza B roj.
4.2.2. BHerIaHOBBIE TIPOBEPKU MPOBOJATCS MO MEpe TMOCTYIUICHUs kajo0 3asBHUTENEH B XO/e
paccMOTpeHHsT OOpalleHus, COJAEpKaIIUX Kaao0bl Ha pelieHus, aeicTBus (OesmeiicTBHe)
cneuuanuctos OVY.
4.3. B paMKkax KOHTpOJII  COONIONEHHS MOPSAIKA PACCMOTPEHHsI OOpalIeHUH MPOBOAMTCS HE
TOJILKO MOHUTOPHUHT COOJIIOIEHUS] CPOKOB HA BCEX TAlaxX pacCMOTPEHUsI OOpallleHUH IpakaaH,
HO U aHaJIu3 COJCP KAHUS MOCTYNAIOIMX 00paleHH, IPUHUMAIOTCS MEPHI 10 CBOEBPEMEHHOMY
BBISIBJICHUIO M YCTPAHEHHIO PUYMH HApYILIEHUS MpaB, cCBOOO U 3aKOHHBIX MHTEPECOB I'PAXK/IaH.
4.4. 3aBenyromuii HeCeT MUCIHUIUIMHAPHYIO OTBETCTBEHHOCTh 32 MPAaBHIILHOCTH OMpPEACICHHUS
UCIIOJIHUTEJNS 110 PACCMOTPEHUIO O0OpallleHus, HATMYUEe OCHOBAHUH IJIsl IPUHSATHUS pelieHus oo
ocTaBiieHMH oOpaiieHusi 0e3 OTBeTa WM NpPeKpalleHUH IEepenucKkd, COON0JeHHE CPOKOB
paccMOTpeHHs 00pallIeHusl, CoIepKaHue MOIMICHIBAEMOT0 OTBETA.

HcnonHuTeNM HECyT AMCHUIUIMHAPHYIO OTBETCTBEHHOCTh 3a OOBEKTHBHOCTH W
BCECTOPOHHOCTh PACCMOTPEHHUsI OOpaIIeHus, COONMIOIEHHE CPOKOB PACCMOTPEHHs OOpaIeHws,

COACPIKAHUC IMTOATOTOBJICHHOT'O OTBCTA.
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MyHuLMnanabHOe Ka3éHHOE JOIIKOJIbHOE 00pa3oBaTenbHoe yupexkacHue «Jlerckuii cam Ne3 «Anényika»
IUTS IeTeil paHHEero BO3pacra»
MHH\KTIIT 4023006920\402301001
OI'PH 1034002600158
HOpuanueckuii agpec: 249440, Kanyxckas odnacts, r. Kupos, yi. UepHelieBckoro, 1.8-a
Tenedon: 8 (48456) 5-69-33

Anpeca u Tej1eOHBI:

Anpec 3JIeKTpOHHOMI
DSad3AlenushkaK@mail.ru

MOYTHI.
Anpec B ceTu http://16567.maam.ru/
HnTepner:
AJlpec mOoYTOBBII: 249440, Kanyxckas 00J1aCTh, ropox  Kwupos, yJauua

YepHbIIEeBCKOT0, 10M 8A

Tenedon 8(48456) 5-69-33

TpeGoBanus K NMCbMEHHOMY 00palleHUIO TPAKIAH
[TucemenHOE oOpalleHre TpakIaHuHa B 0053aTEIIbHOM TIOPSIKE TOJDKHO COJIePIKATh:
1. HaumeHoBaHue YUpexKICHUS.
2. ®amwinio, UMsl, 0TYECTBO (MOCIICHEE — IPU HAJTMYWH) TPaXKIaHHHA,
3. TlouToBBIii aapec, Mo KOTOPOMY JOJIKEH OBITh HANPaBIEH OTBET WK YBETOMIICHUE O
niepeaapecanuy oOpaiieHus,
4. W3noxxeHue cyTu oOpalieHus,
5. JIuuHyro MoANKCh rpaXkKJaHUHA.
6. B ciayuyae HEOOXOIUMOCTH K MHCEMEHHOMY OOpAIIEHHIO MPHIIArafoTCs JOKYMEHTHI (B
MO/UTMHHUKAX MM KOTIHH).
OOparenue, HarrpaBIECHHOE B (OPME AIEKTPOHHOTO JOKYMEHTA, IOJDKHO COIEPKATh:
1. HaumeHoBaHue YUpexKICHUS.
2. ®damwinio, uMsl, 0TYeCTBO (TOCIIEAHEE — IPU HAJTMYWH) TPaXKIaHHHA,
3. TlouToBBIii aapec, MO KOTOPOMY JAOJKCH OBITh HAPABIICH OTBET, YBEAOMIICHHE O

niepeajpecauy oopamieHus,
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4. V3noxeHue cyTu oOpalieHus.
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